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TELEMARKETING SCHEME 

 
We received a notice from Whitman County Assessor’s Office about a telemarketing scheme that 
appears to be directed at senior citizens. Senior citizens have been contacted by a telephone solicitor 
marketing reverse mortgages. They identify themselves as agents of “Seniors First” and their current 
target group appears to be Washington senior citizens. As a lead-in to selling their product, the solicitor 
asks for personal information such as employment status, income and age under the guise of 
attempting to help the senior determine whether they qualify for our state’s property tax relief 
programs or for aid and assistance programs for veterans. The solicitors imply that they are marketing 
these benefit programs on the state’s behalf.  This is particularly troubling since some of the 
information provided to taxpayers is incorrect. For example, one taxpayer was told they could have a 
refund on property taxes paid for the five previous years and in another case tenants were told they 
qualified for a property tax exemption on their rural home. Please be aware of this scheme and DO 
NOT give out your personal information! 
 
FERAL CAT SOLUTIONS 
 
A feral cat trap, sterilize, release program of the Humane Society of the Palouse will be having 
their spay/neuter clinic for feral (wild) and barn cats only on October 14th. The goal is to 
maintain the health and reduce the population of feral cat colonies. They are dedicated to 
humane treatment and reduction of suffering in the lives of feral cats. If you would like to 
schedule an appointment, please call (509) 334-7099 or email hsopfes@gmail.com and leave 
your contact information. Cost is thirty dollars per cat. 
 
BARKING DOGS 
 
There has been excessive dog barking being reported to City Hall in the past several weeks. In 
accordance with our Town Code 3.04.170 Barking Dogs: No owner or keeper of a dog or 
occupant of a premises upon which a dog is kept, confined or harbored may allow such dog to 
disturb or annoy other persons in the neighborhood as a result of frequent or habitual howling, 
yelping or barking. The penalty for violation of this code shall be a fine of twenty dollars, per 
dog, per incident. 
 
CITY HALL HOLIDAY CLOSURE & COUNCIL MEETING CHANGE 
 
City Hall will be closed Friday, August 31st and Monday, September 3rd for the Labor Day 

holiday. Since the Labor Day holiday falls on our regular council meeting, the meeting will fall 

on the next business day, Tuesday, September 4th at 7:00 p.m. at City Hall. 
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